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1"social bridging platform

Customer Support

| am an enthusiastic, hardworking and reliable individual who has over 2 years of experience
giving efficient, high quality and professional service to various individuals and companies. | am
skilled and expert in IT support, telemarketing, virtual assistance, ghost writing, customer support,
customer service and communicating with clients over emails and phone. | have experience with
live chat support, Zendesk, Trello and providing marketing Leads. | am eager to learn and use any
new tool required by the job to get the job done. I'm a team player, but can still work alone if need
be. | meet deadlines and also go extra miles to get the job done. | look forward to working with you
in providing excellent customer service and anything else you may need help with. Thank You.

INFORMATIONS EXPERIENCES PROFESSIONNELLES

Niveau d'étude:

Undergraduate

2018 - 2020 ~ Customer Service and
Niveau d'expérience: Naoma Computer SUppOft
Student Institute

COMPETENCES
customer support and FORMATIONS

sales
Aucune formation renseignée pour le moment.

advertising and customer
support

customer care

customer care service
génération de leads

email communications
social media management

data entry



